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Kaycee Xiao
LEAD PRODUCT DESIGNER

SKILLS

Design

UX / UI / Interaction

Mobile & web design

Hi-fi designs

Specification creation

Rapid prototyping

Wireframing

Graphic design

Animation (WIP)

HTML / CSS (WIP)

Research

User research

Persona creation

Journey mapping

Competitive analysis

User testing

TOOLS

Figma

Sketch

Adobe XD

Adobe Creative Suite

Invision

Loom

EDUCATION

Coursera
2020

 UC San Diego Interaction 
Design Specializatio

 CalArts UI/UX Design 
Specialization

Northeastern University
2011 - 2016

B.S. in Biology, Minors in 
Business Administration & 
Psychology

Kallaborative Design, Co-Founder & Lead Product Designer
Jan 2023 - present  |  San Diego, CA

 Freelance product design and strategy for clients at various stages of 
the product lifecycle, with a focus on UI, UX, and Interaction design.

Instawork, Senior Product Designer
Mar 2022 - Jan 2023  |  San Francisco, CA

 Led end-to-end design projects across Instawork’s consumer-facing 
mobile app

 Scaled Coaches program, which increased skilled approvals by 
1322.86%, increased Coach scheduling hours by more than 297%, and 
significantly increased Coach call throughput

 Led design revamp of the On-Call program, improving new user 
reliability & education and reducing contact rate

 Worked with a small team to redefine design system guidelines and 
components, with a focus on delight & animation.

Twin Health, Lead Product Designer
Jun 2020 - Feb 2022  |  Mountain View, CA

 Led mobile and web design projects across consumer and clinical 
products, working closely with product, design, engineering, content, 
stakeholders, and leadership

 Designed our consumer mobile onboarding experience which tripled 
new member acquisition and reduced time to confirm eligibility by 
41%

 Led the design for a new metabolic health score initiative that drove 
member engagement in health progress up by 72%.

UnitedHealth Group / Optum, Product Designer
Jun 2016 - Mar 2019  | Boston, MA

 Worked on Fusion, an accelerator within UHG that works with teams 
across the enterprise to accelerate health experiences to market 
quickly

 Conducted and synthesized ethnographic research, ran 2-day 
workshops, and delivered sketches, wireframes, and high fidelity 
prototypes for both mobile and web experiences.

 Let’s face it, a company whose mission is human transformation better have some fresh thinking about the employer/employee relationship.We do. We can’t cram it all in here, but you’ll start noticing it from the first 
interview.Even our candidate experience is different. And when you get an offer from us (and accept it), you get way more than a paycheck. You get a personal BetterUp Coach, a development plan, a trained and 
coached manager, the most amazing team you’ve ever met (yes, each with their own personal BetterUp Coach), and most importantly, work that matters.This makes for a remarkably focused and fulfilling work 
experience. Frankly, it’s not for everyone. But for people with fire in their belly, it’s a game-changing, career-defining, soul-lifting move.Join us and we promise you the most intense and fulfilling years of your career, 
doing life-changing work in a fun, inventive, soulful culture.If that sounds exciting—and the job description below feels like a fit—we really should start talking

 As a member of our exceptional design team, you will have the opportunity to shape the direction of our UX framework and UI patterns as we grow into our evolving brand identity. You will take risks and push design 
boundaries while constantly advocating for our members, partners, and coaches. You will partner tightly with product and engineering to understand pain points, validate your designs, collaborate, adjust, and iterate 
quickly. You will thrive in an ego-free environment that values finding the best outcomes

 What you’ll do
 Will be a leading voice in defining our product — addressing difficult challenges with bold, holistic solutions and navigating numerous unknowns in a fast-paced environmen
 Partner with a cross-functional team, including Product Managers, Engineers, and Data Scientists, to make key decisions and define problems, goals, and solutions to launch new features and service
 You'll lead design projects from brief, research, and concept exploration through prototyping, visual design details, interaction design, motion design, and stewardship through developmen
 You will organize and conduct user research and test prototypes to understand people's needs and emotions and the resonance of our product—synthesizing the results to inspire empathy and bring clarity to the 

broader tea
 If you have some or all of the following, please apply
 BA/BS degree in Design (e.g. interaction, graphic, visual communications, product, industrial), HCI, or a related field or equivalent practical experienc
 5+ years of experience designing, developing, and launching product
 Passionate about our mission to "help every person pursue their life with clarity, purpose, and passion
 Naturally curious and enjoy pushing the boundaries of what's possibl
 Methodical with strong attention to detai
 Self-directed and biased towards actio
 Constantly improving and welcoming feedback through collaboratio
 Expert verbal and written communicator with remote team
 Previous experience contributing as the primary senior level Product Designe
 Adept at finding solutions that integrate both business and user need
 5+ years of experience designing, developing, and launching product
 Experience leading the end-to-end design process, including user research, with a strong passion for UX desig
 Strong design portfolio that demonstrates depth of skill in both UX and U
 Experience communicating and demonstrating prototypes in various states of polish to teammates and stakeholders using the latest tools (Figma, Framer, etc
 Familiarity with accessibility standards and inclusive design practices across platforms such as iOS, Android, React, etc.


